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Executive Summary 
Although Latinos make up nearly 20 percent of the U.S. population, they are consistently underrepresented in news 
media. This systematic underrepresentation has rendered Latino communities—and the issues that impact them—less 
visible to the broader public.1 Additionally, Latinos are vastly underrepresented in the media industry workforce,2 on 
editorial boards, and in Op-Eds3—indicating that the voices and narratives of the nation’s second-largest ethnic group 
often go unheard and their policy needs unmet.

This brief analyzes 13 million English-language newspaper articles published in the United States between March 2020 
and October 2023 to examine the visibility and portrayal of Latinos during the COVID-19 pandemic, a period marked 
by disproportionate impacts on Latino communities.4 We provide coverage data from news outlets based in Arizona, 
California, and Nevada—three states with sizable and growing Latino populations—and assess the impact of Latino 
journalists on coverage of Latino communities. 

We find:
•	 Coverage Disparity: Only 2 percent of daily newspaper articles mentioned Latinos, despite comprising 19 percent of 

the population—a 17 percentage point gap. The percentage point coverage gap is larger for Latinos than for Black (6 
percentage point gap) or Asian American communities (4 percentage point gap).5

•	 Representation Imbalance: Over 80 percent of articles written in the U.S. that mentioned both COVID and Latinos 
were written by non-Latino journalists.

•	 Narrative Deficit: Half of the articles mentioning Latinos either depicted them negatively or failed to portray them 
substantively. Community portrayals were most negative for the U.S. overall and highest in Nevada.

•	 Authorship Matters: Latino-authored stories were more likely to cite Latino sources, feature Latinos earlier in the 
narrative, and portray Latinos more positively.

•	 Extent and Type of Coverage Varies by State:
•	 Latinos were underrepresented in news coverage in all three states relative to their population share. The Latino 

news coverage gap was highest in California and lowest in Nevada.
•	 Of the states analyzed, Nevada led in citing Latino sources, featuring Latino-authored stories, and had the highest 

positive portrayal score. 
•	 California had the widest authorship gap.

Representation in news coverage is not just about visibility; it is also about shaping public perception, civic participation, 
and public policy. In a media landscape that remains largely disconnected from the communities it covers, increasing 
Latino authorship and newsroom leadership is essential for telling fuller, fairer stories. 
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Recommendations for Journalists and Newsrooms
Latino representation in the media has lasting impacts on public perception, civic inclusion, and policy outcomes.6 
The following recommendations aim to improve the accuracy, depth, and fairness of coverage about Latinos and their 
communities, a key step toward a more inclusive and responsive democracy.

For Journalists
1.	 Broaden sources and expand expertise included in stories. While expert sources can include public officials like 

policymakers, government representatives, and academics, community members can also provide expertise from 
their lived experiences. Journalists can partner with community-based organizations and other trusted intermediaries 
to feature underrepresented voices, such as those of Latino immigrants, youth, and local leaders.

2.	 Use asset language when reporting on U.S. Latinos. Journalists should avoid deficit language–defining 
communities by their problems–when reporting on how Latinos are impacted by a particular issue. Instead, they 
should highlight Latino strengths, aspirations, and contributions before addressing challenges. 

3.	 Provide context, not just contrast. When presenting data on Latinos—and how their experiences differ from other 
groups—journalists should also offer historical and policy context to give a holistic understanding of the issue at hand. 
Without the necessary context, readers may interpret differences in a way that reinforces negative stereotypes or 
individualizes systemic challenges.

For Newsrooms
1.	 Increase Latino representation in newsrooms through targeted recruitment and fellowship programs. This 

can be accomplished through partnerships with Hispanic-Serving Institutions and affinity organizations such as 
the National Association of Hispanic Journalists, creating a robust pipeline for aspiring Latino journalists. Even for 
newspaper operations whose investments in diversifying the demographic profiles of their reporters are in an early 
stage, staff writers on the team can and should include the voices of Latinos who live, work, and play in the stories 
about the locales they cover.

2.	 Ensure Latino voices are well-represented in key editorial and executive positions. News organizations can begin 
by assessing how many Latinos hold key editorial leadership roles (e.g., assigning, managing, and executive editors) 
and using local Latino population shares as a benchmark for representation efforts. News organizations should also 
include Latino voices in editorial planning beyond Latino-focused coverage and establish mentorship programs that 
support junior Latino staff, providing clear paths to promotion. 

3.	 Create data collection systems to track the diversity of voices included in articles. News organizations should 
keep track of author demographics and the acceptance and rejection status of submitted Op-Eds. Additionally, editors 
should aim for parity between the share of articles that mention Latinos and the share of Latinos in their local or 
subscription area.

4.	 Actively partner with and contract Latino-centric, Latino-owned, and Latino-led newsrooms. To create lasting 
impact, national and regional newsrooms must stop treating Latino-led journalism as secondary and fund, contract, 
and credit Latino-centric, Latino-owned, and Latino-led media organizations as collaborators. Newsrooms must 
move beyond temporary pledges and indirect support via affinity groups and instead conduct direct business with 
Latino-led media outlets already setting high coverage standards.

As with other institutions central to democratic life, the press must be held accountable not only for who it reaches, but 
for whose voices it amplifies. A more representative media landscape—and by extension, more representative news 
narratives—is essential to ensuring that all communities are seen, heard, and accurately reflected in the stories that 
define public discourse.
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Introduction 
News media outlets have the power to shape public perceptions and draw attention to issues of public concern.7 By 
centering the needs, circumstances, and interests of a group or cause, news coverage can mobilize a public and policy 
response.8 However, when the news media overlook a group, needs that might have been addressed by public policy 
reform may remain unmet due to a lack of attention. 
 
For U.S. Latinos, systematic underrepresentation in news coverage and media has rendered them and their interests 
less visible.9 One analysis of local news found that in 2015, only 5 percent of local news articles covered Latinos, despite 
Latinos comprising almost 18 percent of the national population.10 Additionally, Latinos are largely underrepresented in 
the media industry,11 on editorial boards, and in Op-Eds12—indicating that the voices and narratives of the nation’s second-
largest ethnic group often go unheard.

As a deeper inquiry into Latino (under)representation in news media, this brief analyzes local daily newspaper article 
coverage of Latinos across the U.S. from March 2020 to October 2023. Specifically, we analyzed news coverage 
of Latinos during the COVID-19 pandemic,13 a period when Latinos were disproportionately represented among the 
unemployed,14 those exiting the labor force,15 and essential workers16 as well as in COVID-19 cases, hospitalizations, and 
deaths.17 We assessed:

1.	 the level of attention that Latinos received in daily news,
2.	 the extent to which Latinos were authors and co-producers of news that mentioned them, and
3.	 the contours of language used in the Latino narrative.
 
Additionally, we provide news coverage data from news outlets based in Arizona, California, and Nevada—three 
states with sizable and growing Latino populations—and assess the impact of Latino journalists on coverage of Latino 
communities. 

In this issue brief, we describe our research approach and present our findings. We conclude with policy and advocacy 
recommendations for newsrooms and journalists.
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Data and Methodology 
To analyze the extent and type of news coverage of U.S. Latinos, we used Access World News, curated by Newsbank, Inc. 
This full-text newspaper article database features an easy-to-use search interface with intuitive search options and filters. 
The database includes many small-town dailies, including those with modest subscription bases. Additionally, Access 
World News curates daily newspapers that cover the experiences of racial minorities, with separate archives for “Black 
Life in America” and “Hispanic Life in America.”
 
Using Access World News, we constructed a database of 13 million news articles written between March 2020 and 
October 2023 containing the term “COVID*” and a group label (e.g., “whites” or “Hispanic”). The database only included 
English-language sources, and most articles were from local dailies.18 We accounted for various terms used for any 
group by conducting multiple searches with revised terms for African Americans, Asian Americans, and Latinos.19 We 
then compared the share of articles that mentioned each group to their share of the national population. We use the 
2020 Decennial Census for the population share analysis, as it is the most comprehensive and accurate count of the U.S. 
population.
 
Following the population share analysis, we conducted more in-depth analysis of representative random samples of 
newspaper articles from Arizona, Nevada, California, and the U.S.20 We investigated the following: 

•	 Latino authorship, or the share of articles about Latinos written by Latino journalists, estimated using Spanish-
language surname analysis.

•	 Latino sources cited, or the sources cited in an article that are Latino voices, estimated using Spanish-language 
surname analysis. Sources cited included quotes, people interviewed, and references to reports, polls, institutions, or 
data.

•	 Latino narrative centrality score, or how early Latinos are mentioned in the full text. Articles that mentioned Latinos 
earlier in the text were assigned a higher score, reflecting that Latinos were more central to the story’s content.21

•	 Community image, or whether articles depict Latinos in a positive, neutral, or negative tone. Community image for 
each news article was scored by an individual reader, and classified as negative (-1), neutral (0), or positive (+1).

We selected Arizona, California, and Nevada to analyze in more detail because these states have sizable Latino 
populations. However, we see variation in the total number of people who self-identify as Hispanic or Latino across these 
states and in the share of each state’s respective Latino population.
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Findings 
Structural Gaps in Latino News Representation 
Finding 1. Latinos are underrepresented in local newspaper coverage relative to their share of the total U.S. 
population (Figure 1). Although Latinos made up 19 percent of the total U.S. population in 2020, only 2 percent of 
daily newspaper articles mentioned Latinos, a 17 percentage point gap (Figure 1). The news coverage gap was wider 
for Latinos than for their Asian American and Pacific Islander (AAPI) peers (4 percentage point gap) and Black peers (6 
percentage point gap).22

To close the news article deficit for Latinos, each of the 1,200 daily newspapers in the U.S. would need to publish about 
1.4 articles per day focused on Latinos.

Figure 1. U.S. News Coverage of Major Racial and Ethnic Groups, March 2020 to October 2023

Sources: Authors’ analysis of 13 million English-language daily newspaper articles published in the United States from 
March 2020 to October 2023 that contain the terms “COVID*” and a group label, searched in Newsbank, Inc.’s Access 
World News full-text database of news sources. Population share data is from the 2020 Decennial Census, available 
online.



The Impact of Latino Journalists on Local Newspaper Coverage During the COVID-19 Pandemic     |     9

Finding 2. Latinos are underrepresented in local news coverage relative to their population shares in Arizona, 
California, and Nevada. In Arizona, for example, only 2 percent of daily newspaper articles mentioned Latinos, a 29 
percentage point gap (Figure 2). The news coverage gap was highest in California (36 percentage points) and lowest in 
Nevada (7 percentage points). Overall, across all three states, the news coverage gap is wider for Latinos than for their 
AAPI and Black peers.

Figure 2. News Undercoverage Gap of Major Ethnic Groups in Arizona, Nevada, and California,  
March 2020 to October 2023

Notes: In 2020, 40 percent of Californians were Latino, 18 percent were AAPI, and 7 percent were Black. In Arizona, 
31 percent of the population was Latino, 5 percent was AAPI, and 6 percent was Black. In Nevada, 29 percent of the 
population was Latino, 12 percent was AAPI, and 12 percent was Black.
Sources: Authors’ analysis of 13 million English-language daily newspaper articles published in the United States from 
March 2020 to October 2023 that contain the terms “COVID*” and a group label, searched in Newsbank Inc.’s Access 
World News full-text database of news sources. Population share data is from the 2020 Decennial Census, available 
online.
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Finding 3. Latino authorship is closest to parity in Nevada and furthest from parity in California (Figure 3). Almost 
one in five newspaper articles about Latinos in Nevada, where Latinos comprised 29 percent of the population, were 
written by a Latino author. This was the smallest gap of the three states analyzed. In contrast, Latino authors penned only 
12 percent of California news articles, less than half of the state’s Latino population share (39 percent).

Overall, over 80 percent of newspaper articles written in the U.S. that mentioned both COVID and Latinos were written by 
non-Latino journalists.

Figure 3. Latino-Focused Newspaper Article Authorship, March 2020 to October 2023

Sources: Analyses of representative samples of English-language daily newspaper articles, published in the United States 
from March 2020 to October 2023, that contain the terms “COVID*” and “Latino” or “Hispanic,” searched in Newsbank, 
Inc.’s Access World News full-text database of news sources. Population share data is from the 2020 Decennial Census, 
available online.
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Finding 4. Nevada newspaper articles are the most likely to cite at least one Latino source (Figure 4). About 28 
percent of sources cited in Nevada news articles were Latino sources, a higher share than were cited in articles from 
Arizona sources (20 percent), California sources (17 percent), and the U.S. overall (16 percent). 

Figure 4. Share of Newspaper Articles Citing at Least One Latino Source by State,  
March 2020 to October 2023

Sources: Analyses of representative samples of English-language daily newspaper articles, published in the United States 
from March 2020 to October 2023, that contain the terms “COVID*” and “Latino” or “Hispanic,” searched in Newsbank, 
Inc.’s Access World News full-text database of news sources.

Finding 5. Most articles that discuss Latinos and COVID-19 mention Latinos in the first half of the text, especially in 
Nevada and Arizona (Figure 5). The median Latino centrality score for Arizona, Nevada, and the U.S. overall was above 
50, indicating that most articles discussing COVID and Latinos mentioned Latinos in the story’s first half. California had the 
lowest centrality score at 47, meaning that more often than not, California journalists mentioned Latinos in the second half 
of stories that mentioned them.

Figure 5. Median Percentile of First Mention of Latinos in Articles, March 2020 to October 2023

Note: Articles that mention Latinos earlier in the text are assigned a higher score. We use this as an estimate for the 
centrality of Latinos to the content of the story. 
Source: Representative sample of U.S. English-language newspaper articles published March 2020 to October 2023 
using a search of “Latino” or “Hispanic” AND “COVID*” in Newsbank Inc.’s Access World News archive.
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When Portrayed, Latinos are Often Portrayed Negatively 
Finding 6. A third of the articles written about U.S. Latinos depict them in a negative or unflattering light (Figure 
6). Additionally, another 17 percent of news articles did not substantively portray Latinos but only referred to them in a 
table or demographic breakdowns of COVID-19 infections or COVID-19 vaccination uptake. In total, half of the articles 
referencing Latinos either depicted them in a negative light or did not substantively portray them. 

Figure 6. Portrayal of Latinos in the U.S. During COVID, March 2020 to October 2023

Note: Community image for each news article was scored by an individual reader and classified as Negative (-1), Neutral 
(0), or Positive (+1).
Source: Representative samples of 1,000 U.S. English-language newspaper articles published March 2020 to October 
2023 using a search of “Latino” AND “COVID*” in Newsbank Inc.’s Access World News archive. 
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Finding 7. Nevada journalists portray Latinos the most positively, but national portrayals tilt negative (Figure 7). 
Nevada’s community image score was the highest among the states studied at .17, followed by Arizona’s at 0.15, and 
California at 0.06. This suggests that in all three states analyzed, journalists tended to present Latinos in a neutral to 
slightly positive manner. In contrast, U.S. journalists overall portray Latinos negatively, with a community image score of 
-0.67.

Figure 7. Average Latino Community Image, March 2020 to October 2023

Note: Community image for each news article was scored by an individual reader and classified as Negative (-1), Neutral 
(0), or Positive (+1).
Source: Representative samples of U.S. English-language newspaper articles published March 2020 to October 2023 
using a search of “Latino” AND “COVID*” in Newsbank Inc.’s Access World News archive.

Latino Journalists Cite More Latino Sources, Feature Latinos Earlier,  
and Portray Latinos More Positively 
Finding 8. Latino journalists are more likely to feature Latino sources (Figure 8). In the U.S. overall, Latino journalists 
were over twice as likely to feature Latinos as sources of information, expertise, or testimony than their non-Latino peers 
(31 percent and 14 percent, respectively). The impact of Latino journalists was largest in California, where Latino writers 
were 19 percentage points more likely to feature Latino voices than non-Latino writers. 

Figure 8. Average Share of Latino Sources Cited by Author Ethnicity, March 2020 to October 2023

Source: Analyses of representative samples of English-language daily newspaper articles published in the United States 
from March 2020 to October 2023, containing the terms “COVID*” and “Latino,” searched in Newsbank Inc.’s Access 
World News full-text database of news sources.
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Finding 9. Latino journalists tend to weave Latinos into articles sooner. On average, Latino journalists first mentioned 
Latinos in the first third of the story. Non-Latino journalists, however, were more likely to first mention Latinos in the 
middle of a news story (Figure 9). California was the only exception, where Latino journalists were more likely to first 
mention Latinos three-quarters into their story (compared to halfway through the story for non-Latino journalists).

Figure 9. Median Percentile of First Mention of Latinos in Newspaper Articles by Author Ethnicity, March 2020 to 
October 2023

Source: Analyses of representative samples of English-language daily newspaper articles published in the United States 
from March 2020 to October 2023, containing the terms “COVID*” and “Latino,” searched in Newsbank Inc.’s Access 
World News full-text database of news sources.

Finding 10. Latino journalists generally depict Latinos more positively than non-Latino journalists (Figure 10). In the 
U.S. overall, the average Latino community image was slightly negative when written by non-Latino journalists but slightly 
positive when written by Latino journalists. Similarly, in Arizona, California, and Nevada, the average community Latino 
image score doubles when stories were written by a Latino author (compared to a non-Latino author).

Figure 10. Average Latino Community Image in Newspaper Articles by Author Ethnicity,  
March 2020 to October 2023

Note: Community image for each news article was scored by an individual reader and classified as Negative (-1), Neutral 
(0), or Positive (+1). 
Source: Analyses of representative samples of English-language daily newspaper articles published in the United States 
from March 2020 to October 2023, containing the terms “COVID*” and “Latino,” searched in Newsbank Inc.’s Access 
World News full-text database of news sources.
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Recommendations for Journalists  
and Newsrooms 
It remains clear that Latino media representation—and the stories told about them—have lasting consequences for public 
perception, civic inclusion, and policy outcomes. We offer the following recommendations to improve the accuracy, depth, 
and fairness of news coverage about Latinos and the communities in which they live, work, and contribute, with varying 
degrees of structural change. By advancing more representative and thoughtful storytelling, we take a meaningful step 
toward a more inclusive and responsive democracy.

For Journalists 
1.	 Broaden sources and expand expertise included in stories. According to our analysis, over 80 percent of articles 

that mentioned both COVID and Latinos did not include a single Latino source. While sources can (and should) include 
public officials like policymakers, government representatives, and academics, community members can also provide 
expertise from their lived experiences. Researchers and other experts may also have personal backgrounds that 
shape their data interpretation approaches.23 Journalists can partner with community-based organizations and other 
trusted intermediaries to feature underrepresented voices, like those of Latino immigrants, youth, and local leaders.  

2.	 Use asset language when reporting on U.S. Latinos. When news articles feature Latinos prominently, they tend 
to be portrayed negatively. To improve the Latino community image, journalists should avoid deficit language—or 
defining a community by their problems—in reporting how Latinos understand and are uniquely impacted by an 
issue or concern.24 Additionally, when possible, journalists should offer solutions to the challenges Latinos face in 
their experiences of life in the U.S.25 Journalists should also emphasize the strengths, aspirations, and contributions 
of Latinos when discussing their challenges. For example, identifying a Latino immigrant who does not have legal 
authorization to be in the United States as an “illegal immigrant” results in a very different image than referring 
to them as someone who is “undocumented.” Journalists can shape better and more accurate images of Latino 
communities by framing their writing inclusively.26 

3.	 Provide context, not just contrast. When presenting data on Latinos—and how their experiences differ from other 
groups—journalists should also offer historical and policy context to give a holistic understanding of the issue at 
hand. Without the necessary context, readers may interpret differences in a way that reinforces negative stereotypes 
or individualizes systemic challenges.27 For example, when reporting on Latinos’ elevated COVID-19 exposure and 
unemployment during the pandemic, it is important to note Latino overrepresentation in essential occupations, 
limited ability to work remotely, and the significant barriers they face in accessing healthcare.28 By embedding 
historical and policy context into daily reporting, journalists deepen public understanding and create the conditions 
for improved civic dialogue and policy.
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For Newsrooms 
1.	 Increase Latino representation in newsrooms through targeted recruitment and fellowship programs. Although 

our findings highlight that Latino writers are more likely to center Latino voices and portray Latinos positively, less 
than 10 percent of all U.S. journalists are Latino.29 To ensure Latino communities are well-represented and portrayed 
appropriately, digital news organizations and newspapers should increase the targeted recruitment of Latino 
journalists by:
a.	 partnering with Hispanic-serving Institutions (HSIs) and community colleges to recruit Latino journalists, 
b.	 offering internships, fellowships, and early-career programs explicitly aimed at supporting Latino students and 

graduates, and 
c.	 connecting with affinity organizations like the National Association of Hispanic Journalists (NAHJ) to post job 

listings and network. 

2.	 Ensure Latino voices are well-represented in key editorial and executive positions. Beyond increasing the 
number of Latino journalists, newsrooms must also ensure that Latino journalists have the power to shape narratives 
and ensure that the communities they serve are well-represented. However, few newsroom decision-makers are 
Latino. In 2023, Latinos held just 4.5 percent of executive editor, managing editor, and presidential roles in the 22 
largest U.S. newsrooms; additionally, only 9.4 percent of managing editors at major digital newsrooms were Latino.30  
News organizations can start by assessing the share of Latinos in key editorial leadership roles (e.g., assigning editor, 
managing editor, and executive editor) and using parity with the Latino population share in their local community as a 
target benchmark. Newsroom leaders should also include Latino voices in editorial decisions and planning—not just 
when covering Latino communities—and create mentorship programs to pair junior Latino staff with senior mentors 
and offer clear pathways to promotion. As the Latino Donor Collaborative notes: 

“[d]iverse leadership is not just about numerical parity; it is about ensuring that news organizations reflect the 
narratives, perspectives, and interests of the diverse communities that they serve, accurately representing and 
advocating for these communities at every level of decision-making.”31

3.	 Create data collection systems to track the diversity of voices included in articles. One possibility is to start by 
collecting author demographics for all opinion pieces submitted to newspapers—including editorials, guest columns, 
and letters to the editor. Opinion articles invite outside authors to voice their perspectives and serve as forums to 
influence policymakers and other key stakeholders. Because they do not require substantial changes in staffing, 
working towards more diversity in opinion article authorship could be a more attainable path towards parity.32 In 
addition to reporting authors’ demographics, news organizations should also report the acceptance or rejection 
status of submitted pieces. More broadly, we challenge editors to achieve parity between the share of articles written 
that mention Latinos and the share of Latinos who reside in their locale or subscription geography.

4.	 Actively partner with and contract Latino-centric, Latino-owned, and Latino-led newrooms. Despite initial 
investments in Latino coverage following periods of public pressure, progress has been fleeting as many major 
outlets failed to sustain those efforts.33 Mainstream newsrooms must move beyond temporary pledges and indirect 
support via affinity groups and directly partner with Latino-centric, Latino-owned, and Latino-led media outlets 
already producing high-quality, community-rooted journalism. These outlets—such as Latino Rebels, Caló News, and 
The Latino Newsletter—have built the relationships and credibility necessary to tell nuanced, culturally competent 
stories, often with limited resources and little external recognition.

To create lasting impact, national and regional newsrooms must stop treating Latino-led journalism as secondary and 
instead fund, contract, and credit Latino-centric, Latino-owned, and Latino-led media organizations as collaborators. 
Newsrooms can also support organizations like the Latino Media Consortium, which is investing in expanding Latino-
owned digital media and community storytelling. Strengthening these collaborations is not only a matter of fairness—
it is essential to building a media ecosystem that reflects and serves the full diversity of American public life.
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Conclusion 
Our analysis found persistent underrepresentation of Latinos in local newspaper coverage during the COVID-19 
pandemic—a period when Latinos were disproportionately affected in nearly every aspect of public health and economic 
life. More than half of the time when Latinos were mentioned in articles, they were more likely to be framed in a negative 
light or not portrayed substantively than to be framed positively. However, we also found that coverage authored by 
Latino journalists made a significant difference: articles with Latino authors were more likely to cite Latino sources, 
introduce Latinos earlier in the narrative, and portray Latino communities in a more positive light. 

These findings underscore the need to increase the number of Latino journalists and expand their influence within 
editorial decision-making. News organizations of all sizes should prioritize the recruitment, retention, and promotion of 
Latino talent, while also tracking the diversity of their content and sources. Non-Latino journalists can include more Latino 
sources in their work and craft narratives that portray Latinos fairly and accurately. 

As with other institutions central to democratic life, the press must be held accountable not only for who it reaches, 
but for the voices it amplifies. A more representative media landscape—and by extension, more representative news 
narratives—is essential to ensuring that all communities are seen, heard, and accurately reflected in the stories that 
define public discourse. 
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